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Hello! 
 
I wanted to reach out to discuss your self-pay status for your recent visit to Warren General 
Hospital/Warren Medical Group. I am here to discuss your options for assistance with these bills.  
 
Are you familiar with Medical Assistance (Medicaid) through the County? If you are eligible (based on 
household income/assets), Medicaid could cover most, if not all, of your medical bills. Coverage is 
retroactive for three months (applications are time sensitive).  
 
Have you applied for Medicaid and were denied coverage? WGH has a Charity Care Program to offer. 
This program is also based on household income, but the eligibility threshold is much higher. Based on 
your household income, you could obtain a 75%, 80%, or even 100% discount on your family’s medical 
bills. Coverage is retroactive for six months (applications are time sensitive).  
 
I am here to help you apply for Medicaid coverage, and if denied, the Charity Care Program. Please see 
the attached forms. Please reach out with any questions or concerns or if you need assistance.  
 
I am here to help YOU. Don’t hesitate to give me a call or send me an email.  
 
I am available every Tuesday and Thursday afternoon and always available via email. Please call if you 
wish to schedule an appointment in person.  
 
 
 
 
 
 
Thank you! 

Whitney V. Morrison 
Financial Counselor 
814.723.4973 ext. 1325 
wmorrison@wgh.org 
 
Whether you think you can or think you can’t, you’re right. – Henry Ford 
 

 

 

 

Do you have insurance coverage 
that we are unaware of? If so, 

please call the billing office and 
they will update your account. 
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